Process Flow for Processing V' 4
of Requests for Services and EEN
Inquiries ‘o F >

(501) 822-0446/0447
0-800-283-5587
® (501) 628-6867

¢

Power Lane
P.O. Box 430
Belmopan, Belize

helpdesk@bbs gov.bz . M Belize Bureau
@ B o Standards

www.bbs.gov.bz C U STO M E R
SERVICE
f 0o REQUESTS AND

@belizebureauofstandards I NQU I RI Es PROC ESS



The primary modes of contact for the
helpdesk are:

Email: helpdesk@bbs.gov.bz or
Telephone: 501-822-0446/0447
WhatsApp: 501-628-6867
or
via walk-in.
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Purpose of the Helpdesk

Types of Services and

Processing Time (MAX):
O O

Standards
Development Requests
and Proposal

)

\"ﬂmwﬂ‘ﬂ'n'“-

Request for Copies
of Standards

Volume Calibration

i

Request for Product
Label Assessment

Mass Calibration
(Metric)

i

Verification of
Industrial Scales

Mass Calibration
Imperial)

Calibration of Non-
Automatic Weighing
Instrument

Verification of
Commercial Scales

Request for General
Information about the
Bureau

Verification of Fuel
Pumps

T

Request for Conducting

Presentation Other (Specify)

:

Biodegradable
Products Evaluation

i

Redress to Consumer
Complaints

:



